Questions to ask and things to look for when choosing an early education center

Questions to ask by phone before you decide which programs to visit: 
· Does the program have an opening in my child’s age group? If not, is there a waiting list? 
· Is the program NAEYC accredited? What is the daily program for the children: schedule, goals of the program, indoor and outdoor activities? 
·  What are the program hours? What happens if I am late for pick-up or early for drop-off? Is there a fee? 
·  What is the cost of care? Does the fee include meals, snacks, etc? 
·  Is it a nine-month or a year-round program? Are there vacation weeks, holidays or other times when the program will be closed? 
·  How many teachers and assistants are in your program? What are their qualifications? How long have teachers been on staff? 
·  What is the policy for sick children? 
· If your child has special needs, you should ask about any special services that will be provided. 

When you visit a program, observe . . . 
The caregivers or teachers 
· Do they seem friendly, and caring? 
· How do they interact with children? Do you like what you see? 
· Do they respect the children and appreciate their abilities and cultures? 
· How do they respond when children seem unhappy? How do they respond when children have disputes? 
· Are there enough adults to care for the number of children present? 
· Will they have time to answer my questions? 
· Will they tell me about my child’s day? 
· Will they keep up with my child’s changing interests? 
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Setting and Activities 
·  Is the space safe, clean, comfortable, and reflect the Catholic faith? 
·  Is there a balanced schedule including: play time, nap time, story time and activity time? 
·  Are the activities right for each age group? 
·  Is the space organized so children can do different things in groups, pairs or by themselves? 
·  Are there different areas for resting, quiet and active play? 
·  What games, toys and other equipment are here? Are they in good condition? 
·  Is there a fenced-in, outdoor play area with a variety of equipment? 

The Children
· Do the children seem happy and involved in the activities?
· Can they choose their own activities?
· Do the children all sleep at the same time or can they sleep on their own schedule?

Other questions to keep in mind
· Are parents invited to participate in daily activities?
· Are there other opportunities for parents to be involved?
· Are surprise visits by parents encouraged?
· What is the policy on discipline?
· Will my family be happy at this center?

